Deborah.EasterIinﬁ

From: Jocelyn.Boyd

Sent: Tuesday, September 10, 2013 10:40 AM

To: charles.terreni@terrenilaw.com; selliott@elliottlaw.us; John M. S. Hoefer
(jhoefer@willoughbyhoefer.com); Hipp, Dawn

Cc: Deborah.Easterling; Tricia.DeSanty; Daphne.Duke

Subject: FW: Utilities Inc. offers explanation to customers about Labor Day SPILLS...

From: Jolene [mailto:joie@comporium.net]

Sent: Tuesday, September 10, 2013 6:20 AM

To: Campbell, Chad; harringc@dhec.sc.gov; Elizabeth.Dieck@dhec.sc.gov; Jocelyn.Boyd; JONES.LAURIE@EPA.Gov;
rick@catawbariverkeeper.org; 'ralph Norman'; SBIComm@scsenate.gov; District7@yorkcountygov.com;
Bruce.henderson@yorkcountygov.com; joe.cox@yorkcountygov.com; rnichael.johnson@yorkcountygov.com;
william.roddey@yorkcountygov.com

Cc: joje@comporium.net
Subject: Utilities Inc. offers explanation to customers about Labor Day SPILLS...

Dear Governing Body,

As you probably know by now we had 3 sewage spills over the holiday weekend
& just a reminder we have not had rain!

One on Tepa Place which discharged over 1,000 gallons (according to the
company) that entered the lake where children were swimminglll

Another occurred on Koala Circle and did not enter the lake.

The third one was on Marquesas and entered Lake Wylie.

Many citizens report they never received a call to inform them that sewage
had entered the lake which the company is supposed to do.

I was one who didn't receive a call from this company.

I am not sure even now if it's safe for people to get into the lake.

There were kids & some of our elderly in the lake over the holiday weekend.
Their history shows that they are going to continue to do the same thing over
and over.

Respectfully,

Jolene Church

Ps if you have not seen the Video please take a couple of minutes it tells our
story.

Subject: Utilities Inc. offers explanation to customers about Labor Day...

http://shar.es/iuYn6

Over the weekend, customers of Utilities Inc. in Tega Cay got an apologetic six-paragraph email from Rick
Durham, the company's regional vice president.
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